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Smart911 is a supplemental data service that allows you to create a safety profile 
that can be seen by emergency responders when you call 9-1-1. King County is the 
first jurisdiction in Washington State to implement Smart911. 

Smart911 is currently up and running in Seattle and unincorporated areas of King 
County. We are working on being countywide soon. You can sign up today at 
Smart911.com and be ready when we are fully implemented.  
 
How does Smart911 Work and Why; 
 

• When you do have to call 9-1-1 from a registered phone number, that profile 
will be displayed at the 9-1-1 center.  The data is secure and is only 
available to emergency personnel when you call 9-1-1.   
 

• You can include as little or as much information in your profile as you like.  
Information may include address, medical and security information.  This 
service is voluntary, so you decide what information you want emergency 
responders to know about you when you call 9-1-1. 
 

• Anyone can create a safety profile.  Those that are especially encouraged to 
register are people with medical or disability information.  Wireless phone 
users are also encouraged, as wireless phone calls to 9-1-1 only provide a 
general location of the caller, not an exact address.  Registering your home, 
school, and work addresses (including apartment and room numbers) can 
help responders locate you more easily.   
 

• Setting up a profile can take as little as ten minutes, depending on how 
much information you wish to provide.  You can always go back and update 
existing, or add additional information to your profile. 
 

• There is no cost to create a safety profile with Smart911.  King County is 
providing this enhanced level of service with funding from 9-1-1 excise 
taxes.  

Continued on Page 2 
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http://www.smart911.com/
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• You are encouraged to create a safety profile that includes everyone in your household.  
You can also create safety profiles on behalf of elderly parents, those with disabilities, or 
anyone not comfortable with computers, designating yourself as the primary contact. 

 
• The more up-to-date your information is, the better.  Smart911 prompts registered users 

to verify their information every six months.  However, you should update your profile 
anytime there is any change to your information. 

 
• Smart911 utilizes the latest in physical and computer security technologies and conducts 

regular audits to ensure all information held in Smart911 is kept secure, and only made 
available to 9-1-1 and field responders when you call 9-1-1. 
 
 

Excerpt from King County Emergency Management 

 

 
 

 

 

 
 
 

 
 
 

HOPE TO SEE YOU AT THE 
MAPLE VALLEY HOMETOWN HOLIDAYS EVENT 

Thursday, December 1st  

6:00 – 8:30 p.m.  
4 Corners, Maple Valley 

Please stop by our booth and show your support for  
Maple Valley Police Department 

 
C l ic k  HERE  for  m ore  i nform a ti on 

 

Please use 9-1-1 responsibly.  
Call only if you need an emergency response from police, fire, or medics. 

For non-emergencies, call Dispatch (206-296-3311) or your local  
fire department (425-432-0200) or other appropriate agency.   

http://www.kingcounty.gov/depts/emergency-management/e-911-program/smart-911.aspx
http://www.maplevalleywa.gov/departments-services/parks-recreation/special-events-at-lake-wilderness-park/holiday-lights-at-the-lodge


 

 

Page 3 Neighborhood Watch 

 
 

City Wide Crime Statistics: Monthly Comparison  
 

Crime August 2016 September 2016 October 2016 
Residential burglary (includes attempts) 6 4 2 
Larceny from vehicle 7 17 8 
Auto Theft (includes motorcycles) 3 5 3 

 
     

Residential Burglary Statistics for October 2016 
Location Approx. 

Time 
Day of the 

Week 
Details 

26800 block of 230th PL SE Unknown Monday Unknown suspect forced entry into a residence via a 
window on the main level and stole jewelry. 

22500 block of SE 287th PL Unknown Thursday Unknown suspect forced entry into a residence via 
breaking a window on the main level. House was 
searched thoroughly but nothing of value stolen. 

    
 
 

To locate crime activities in your neighborhood please visit our website; 
Crime Statistics 

 
Like us on Facebook! 

www.facebook.com/MapleValleyPolice 
This newsletter is distributed to the Neighborhood Watch communities of the City of Maple Valley 
and is approved for redistribution via email or hard copy. This information constitutes unofficial 
statistics and is provided for your convenience and education. If there are items you would like to see 
or issues you would like addressed in future newsletters, please do not hesitate to let me know. You 
may reach me via email or phone; robin.larsen@kingcounty.gov 425-413-5158. 

http://www.maplevalleywa.gov/departments-services/police-department/reports-and-statistics
http://www.facebook.com/MapleValleyPolice
mailto:robin.larsen@kingcounty.gov
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