City of

Maple Valley, Washington

POSITION TITLE: Sports Monitor |
DEPARTMENT: Parks & Recreation
REPORTS TO: Recreation Coordinator
SALARY RANGE: $12.50 -$16.00 per hour
DESCRIPTION

Under the direction of Recreation Coordinator, the Sports Monitor | is responsible for providing
leadership and control of facilities, fields, officials, viewing public and City activities to participants as
assigned. The schedule and work hours for this position can vary from week to week and will involve
weekdays, evenings, weekends, and holiday hours, and at times may require a split shift. This position is
FLSA non-exempt and is eligible for overtime compensation.

ESSENTIAL JOB FUNCTIONS (GENERAL)

The Sports Monitor shall:

Open and close facilities and fields ensuring they are left in a secure condition by closing and
locking all gates, windows and doors, and setting alarms as needed

Monitor practices, league and tournament play

Monitor facilities, the public and participants by enforcing program and facility rules, regulations
and procedures

Respond calmly and effectively to emergency situations

Resolve problems and conflicts that arise during programs including confronting unruly
spectators with possible removal from the facility or field

Keep and report scores and various reports including accident and incident reports as needed
Set up and take down of game equipment as assigned

Perform light custodial duties as assigned, including the sweeping of game surfaces before and
during activities when needed

Maintain good public relations with the public and always represent the best interests of the
City of Maple Valley

Make recommendations for improvements needed or safety issues

Assist other staff and perform other duties as assigned
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CANDIDATE QUALIFICATIONS

Skills and Abilities:

Perform work with little or no direct supervision

Consistently exhibit tact, courtesy, reliability, and maturity while carrying out assigned duties
and working with customers

Handle multiple requests for assistance in an organized manner

Communicate, understand and carry out oral and written instructions in the English language
Ability to work in a team setting

Ability to write, speak, and visually communicate with others, particularly under stressful and
emergency conditions

Ability to interact with the public in a professional, responsive manner

Ability to work the days needed and attend all staff meetings and training sessions scheduled

EDUCATION AND EXPERIENCE:

Customer service and facility experience preferred

SPECIAL REQUIREMENTS:

Must be a minimum of 16 years of age

Valid Washington Driver’s License or ability to obtain one by start of employment

Must be insurable by the City’s insurance carrier and provide proof of personal auto insurance
Must be able to operate a City vehicle and/or golf cart

Current First Aid/CPR certifications or the ability to obtain prior to start of the program/season
required

All staff positions at the City are required to be available to report to work during off hours in
case of emergency and perform duties as assigned

Available to work a flexible schedule including weekdays, evenings, weekends and split shifts

PHYSICAL REQUIREMENTS:

Ability to walk or stand for 8 hours per day
Ability to stoop, squat, twist, and bend
Ability to lift up to 50 pounds

The physical demands described here are representative of those that must be met by an employee
to successfully perform the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions of this position.

REV 08-18



